
Pitney- Bowes. Inc. agrees to provide maintenance service including up to two 

maintenance calls annually and interim calls as required at the installation ad­

dress specified above on the equipment listed. All charges specified are those 

currently in effect and are subject to change only at time of subsequent annual 

renewal. If the charges are increased the customer may, as of the effective date 

of such increase, terminate this Agreement by written notice to Pitney Bowes. 

Otherwise, the new charges shall become effective upon the date specified in the 

renewal invoice. This Agreement is limited to equipment regularly operated 

during a single eight hour shift per day and all Pitney Bowes calls hereunder are 

restricted io Pitney Bowes normal working hours. To cover increased mainte­

nance costs, if any piece of equipment is regularly operated during more than 

one eight hour shift per day, an increase in Annual Rate will apply as follows: 

Two Shifts 50%, Three Shifts 100% 

All service commenced outside of Pitney Bowes normal working hours will be 

charged at published rates for service time and expense only. 

The following services are included: 

To clean, oil, adjust and test each piece of equipment during maintenance or 

interim calls, furnishing all necessary lubricants; to provide and install witho_ut 

additional charge on current equipment any required parts or assemblies (new 

or functionally equivalent thereto), the replacement of which is made necessary 

by normal wear, including scale chart adaptations required to reflect postal rate 

changes. Parts or assemblies for discontinued equipment (not marketed new 

for ten years) will be provided only if available. All parts or assemblies replaced 

become the property of Pitney Bowes. 

Consumable items such as, but not limited to, meter tape and ink, A-P plates, 

ribbons and tabs, Copier paper, chemicals and carriers, Tickometer and other 
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type or printing elements, and self-contained units and attachments are excluded 

from replacement under this Agreement as are parts and assemblies made 

unserviceable due to negligence, misuse, external forces,loss of electrical power 

or current fluctuation, etc. 

Optimum performance of the equipment covered by this Agreement can be 

expected only if supplies provided by, or meeting the specifications of, Pitney 

Bowes are used. Pitney Bowes shall have full and free access to the equipment 

to provide service thereon. If persons other than Pitney Bowes representatives 

perform maintenance or repairs, and as a result further work is required by 

Pitney Bowes to restore the equipment to operating condition, such repairs 

will be billed at Pitney Bowes published time and material rates then in effect. 

For service as specified above on the equipment listed, the undersigned 

agrees to pay in advance the total annual charge(s) specified below to Pitney­

Bowes, Inc., in accordance with the terms specified on the face of the invoice. 

There shall be added to the charges provided for in this Agreement amounts 

equal to any taxes, however designated, levied or based on such charges or 

on this Agreement, or on the services rendered or parts supplied pursuant here­

to, including State and Local privilege or excise taxes based on gross revenue, 

and any taxes or amounts in lieu thereof paid or payable by Pitney Bowes in 

respect of the foregoing, exclusive, however, of taxes based on net income. 

The undersigned represents· that he is the Owner of the equipment or that he 

has the Owner's authority to enter into this Agreement. 

This Agreement is subject to acceptance by Pitney-Bowes, Inc., at its Home 

Office and will remain in force. with automatic annual renewal at then prevailing 

rates, until cancelled in writing by either party. If cancelled, the unearned portion 

of any advance payment will be credited to the customer. 

For service as specified above on the equipment listed, the undersigned agrees to pay the total annual charge specified above to 
Pitney- Bowes, Inc. one month after effective date and annually one month after the anniversary date. 

Accepted by the customer 
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Please sign, retain original and return remaining copies to our 
Branch Office serving you. Refer all questions concerning this 
Agreement or its invoicing to this same office. Send remittance 

Any taxes, now or hereafter imposed upon the furnishing of the 
service and/or material herein described or upon the Agreement 
therefore or the receipts therefrom shall be paid by the customer. 
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• PitneyBowes 
., r- Jacksonville Branch Office 

Gentlemen: 

We of Pitney Bowes want to give you our best possible service. 

With this thought in mind, we are enclosing a copy of our Equip­
ment Maintenance Agreement. You will note that in addition to 
scheduling regular maintenance calls, the agreement provides for 
free interim calls, as required, plus replacement of worn out parts 
at no additional charge. This flexible plan provides routine 
maintenance plus emergency service if needed. 

There is no risk involved in arranging for this service. Your 
satisfaction is guaranteed. The attached is not a binding contract 
but an Agreement that may be cancelled at any time, for any reason, 
with the unused portion of your advance payment refunded. 

Our maintenance service will keep your equipment operating in the 
best possible manner and will prolong its life. A high percentage 
of Pitney Bowes customers are operating under this service and 
have found the plan both effective and economical. 

The enclosed Agreement provides all the details. If you wish to 
avail yourself of this preventive service, please sign the Agree­
ment, retain the original and return the remaining copies in the 
business repl~' envelope enclosed. 

Thank you, and may we assure you of our complete cooperation at 
all times. 

Very truly yours, 

tfV._j~~ 
Ser~e Manager 

3914 Beach Blvd. Jacksonville, FL 32207 904 396-4913 


